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THE COUNCIL OF THE COUNTY OF MAUI. STATE OF HAWAII. CONVENED A PUBLIC
HEARING ON WEDNESDAY. APRIL 27. 2022, AT 6:02 P.M., VIA BLUEJEANS, WITH
CHAIR ALICE L LEE PRESIDING, FOR THE PURPOSE OF RECEIVING TESTIMONY ON
THE PROPOSED REAL PROPERTY TAX RATES FOR THE COUNTY OF MAUI FOR THE
FISCAL YEAR JULY 1, 2022, TO JUNE 30, 2023.

CHAIR LEE: Will the Maui County Council Public Hearing on the proposed FY 23 Real
Property Rates, please come to order. It is approximately 6:02 p.m., on April 27.

Mr. Clerk, are you there for the roll call, and the evening greeting is bonjour.

DEPUTY COUNTY CLERK JAMES G.M. KRUEGER: Chair, proceeding with roll call.
Members participating from non-public locations should state who if anyone is present
with them as part of roll call.

ROLL CALL

DEPUTY COUNTY CLERK: Councilmember Shane Sinenci.

COUNCILMEMBER SINENCI: Bonjour, Chair and fellow Councilmembers.  Aloha ahiahi.
And for the record. I'm broadcasting alone at the virtual tea house. Aloha everybody.

DEPUTY COUNTY CLERK: Councilmember Mike Molina.

COUNCILMEMBER MOLINA: Aloha and bonjour, Madam Chair and colleagues and
everyone else tuning in. For the record. I'm transmitting from my residence here in
Makawao, and in the house tonight I have not only my wife, but I have my daughter
and son-in-law visiting us from the mainland. And pleasure to be here. Thank you.

CHAIR LEE: Thank you. Welcome.

DEPUTY COUNTY CLERK: Councilmember Kelly Takaya King.
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COUNCILMEMBER KING: Was that bonjour?

CHAIR LEE: Yes.

COUNCILMEMBER KING: Bonsoir. I am transmitting from my home, from my home office
and my husband and one guest are in the kitchen. So, if you hear, I'll try to keep muted
most of the time, you might hear them in the background, one of them has a very loud
voice.

DEPUTY COUNTY CLERK: Councilmember Gabe Johnson.

COUNCILMEMBER JOHNSON: Bonjour. Bonjour, Chair and Councilmembers. Good to
see everybody this evening. I'm home alone in my workspace and there are no
testifiers at the Lanai District Office and I'm happy to listen to our community and what
their opinions are today. Mahalo, Chair.

CHAIR LEE: Okay. Member King, did you note if there were testifiers at district office.

COUNCILMEMBER KING: I do have, Ellen did go to the district office and so far, we have
no one there.

CHAIR LEE: Alright. Thank you.

Mr. Chair.

DEPUTY COUNTY CLERK: Councilmember Tamara Paltin.

COUNCILMEMBER PALTIN: Aloha and bonjour.. . Broadcasting live and direct from Napili.
I am alone at home at the kitchen table. In about 20 to 30 minutes my husband and
my son and my daughter should be arriving, and so for now, it's just me and the pocket
pit. And I'm not at the West Maui District Office, they should be logged on and letting
us know if there are testifiers. They are going to stay the entire time because we did
staggered work schedule today.

CHAIR LEE: Very good. Thank you.

DEPUTY COUNTY CLERK: Councilmember Yuki Lei Sugimura

COUNCILMEMBER SUGIMURA: Bonjour, everybody. I'm actually doing the meeting from
Upcountry, in Jacaranda country, it really is beautiful up here. And I look forward to
hearing from what the community may have to say about our proposed tax rates, tax
rates. Thank you. Chair.
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DEPUTY COUNTY CLERK; Presiding Officer Pro-Tempore Tasha Kama.

CHAIR LEE; Excused.

DEPUTY COUNTY CLERK; Council Vice-Chair Keani Rawlins-Fernandez.

VICE-CHAIR RAWLINS-FERNANDEZ; Aloha ‘auinaia/ahiahi, my Molokai Nui a Hina. I'm at
the Molokai District Office, alone on my side of the office and we have no testifiers at
the Molokai District Office.

And I understand Chair, you are going to clarify that it's . . . rates and not the proposed
rates from earlier this week, it’s the range. Mahalo, Chair.

CHAIR LEE; I'm sorry, I didn't hear what you said. I'm going to clarify, what did you say?

VICE-CHAIR RAWLINS-FERNANDEZ; Tonight's public hearing, is on the range of rates-

CHAIR LEE; -yeah.

VICE-CHAIR RAWLINS-FERNANDEZ; -and not on the proposed rates.

CHAIR LEE; Mr. Clerk.

DEPUTY COUNTY CLERK; And Council Chair Alice L. Lee.

CHAIR LEE; Bonjour, everyone. And I am here alone in my workspace, ready to conduct
the public hearing, and get the public's input on our proposed real property range of
rates. Okay.

COUNCILMEMBERS SHANE M. SINENCI, MICHAEL J.
MOLINA, GABE JOHNSON, TAMARA A.M. PALTIN, KELLY T.
KING, YUKI LEI K. SUGIMURA, VICE-CHAIR KEANI N.W.
RAWLINS-FERNANDEZ, AND CHAIR ALICE L. LEE.

PRESENT;

EXCUSED; COUNCILMEMBER NATALIE A. KAMA.

(Councilmember Kama was not present when the roll was called; however, she arrived
at 7:12 p.m.)



Public Hearing of the Council of the County of Maui
April 27, 2022
Page 4

CHAIR LEE: So, proceed Mr. Clerk.

DEPUTY COUNTY CLERK: Chair, there are eight Members present, one Member excused.
A quorum is present to conduct the business of the Council.

For the record, I am Deputy County Clerk James Krueger. Also present from the Office
of the County Clerk are County Clerk Kathy Kaohu, and Legislative Division staff Joyce
Murashige, Lauren Saldana, and Dell Yoshida.

Joining the meeting from the Department of the Corporation Counsel is Deputy
Corporation Counsel Kristina Toshikiyo.

CHAIR LEE: Members, the purpose of this public hearing is to receive testimony on the
proposed real property tax rates ranges for Fiscal Year July 1,2022, to June 30, 2023.
Before we proceed with testimony, may I please request that everyone keep their
microphones muted unless it is your time to speak. Decorum shall be maintained at all
times.

Mr. Clerk, please proceed with testimony.

COUNTY CLERK: Chair, proceeding with the presentation of testimony. Members of the
public may testify in the Council Chamber, at courtesy testimony sites or remotely
through the information posted on the public hearing notice.

Individuals in the chamber may sign up to testify with the staff member located at the
desk in the 8th floor lobby. Individuals at courtesy testimony sites may sign up with
staff at the site. Individuals participating remotely may sign up in the meeting chat. If
you are connected to the meeting by phone, you will be automatically added to the
testifier list. Individuals connected by phone are currently on mute and will be unmuted
when it is their time to testify. Individuals connected by videoconference should keep
both their video and microphone off and should turn them on only when it is their time
to testify.

Testimony is limited to the Fiscal Year 2023 Real Property Tax range of rates.

Individuals may testify for three minutes. When testifying, please state your name and
the name of any organization you represent as well as the items on which you will be
testifying. Please also identify to the Council if you are a paid lobbyist.

After your testimony has concluded, please disconnect from BlueJeans.
remainder of the public hearing can be viewed on Akaku Maui Community Media

The
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Channel 53. Individuals may also be disconnected from the public hearing at any time
for breaking decorum.

Chair, the first person we have signed up to testify is Michael Williams. To be followed
by Jen Mather.

CHAIR LEE: Bonjour, Mr. Williams.

PRESENTATION OF TESTIMONY

MR. MICHAEL WILLIAMS:

Bonjour, Chair. Aloha, Councilmembers. First thing I want to do is praise this Council
for its last three years of work on these property tax policies. I think that you have
collectively created the most progressive and flexible set of property tax policies in the
country. Second thing I want to do is praise this Council for how well you've used those
new reforms this year to increase the taxes mostly on visitor accommodation properties
and reduce taxes and lower the rates on homeowners.

But at the same time, I'm very disappointed, as 1 think all our housing advocates are
for the lack of an increase in additional tax rates to fund the affordable housing plan.
And I realize that's not the Council's problem. The Council can't do it without an
Administration that has the capacity to handle affordable housing projects on County
owned lands, to handle the waiting lists of households who are interested in affordable
housing, who can handle an affordable housing, homelessness plan that would end
homelessness.

The point 1 want to make is that, if you had an Administration who was capable, and
willing and ready to implement these kinds of policies, you now understand how you
have the capacity to fund them with the changes you've made in the property tax laws.

I've submitted written testimony about this, and  I won't repeat it, but Maui County is
apparently the wealthiest county in the country in terms of real property tax wealth, real
property wealth per capita. And I've been checking this out almost on a daily basis
and I just checked Clark County, Nevada, for example, and you know Maui County has
more money available to it from wealthy property owners per capita of residents than
any other county in the country. And we should be using that to provide a basic
standard of living here that not only includes affordable housing, so no one pays more
than 30 percent of their income for rent or mortgage.
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But I believe you also can easily afford providing an umbrella safety net for medical
care and for childcare. You can't raise the minimum wage, you can't create a living
wage here, but you can greatly improve the standard of living of everyone who lives
here if you use this new property tax system you’ve created so you can tax the
incredible wealth pouring into this County based on people who want to visit Maui.

So, I'll stop there. I think we have a lot more work to do next year on this, depending
on what Administration we get.

CHAIR LEE: Alright, Members do you have any questions?

Member Sinenci.

COUNCILMEMBER SINENCI: Thank you, Chair. Aloha, Mr. Williams for your testimony this
afternoon. I was just curious, in your testimony, written testimony, you mentioned
about leaving some additional time for a Non Owner Occupied residents to possibly
move to Long-Term Rentals?

MR. WILLIAMS: Yes, I did. And I think, I don't think, I  think that the Council or several

Councilmembers understand what needs to happen. You know, we think the Census
Bureau says there’s roughly 20,000 rental households in the County. We only had
2,400 of them signed up as long-term rental parcel owners. And the reluctance there
may be: 1) they didn't know about it; 2) it doesn't make a big difference so far in the
way you set the rates; and 3) there may be a lot of people that are not paying their

income taxes and GET0taxes on rental income. There's also a lot of people that may
not qualify for the 12-n^nth lease requirement you've written. So, I think you should
reexamine all of that and give, give genuine landlords a second chance to get under
the, under the long-term, the non owner occupied tax radar this year. That's, that's
how I think you should try to handle it.

COUNCILMEMBER SINENCI: Thank you, Mr. Williams. Thank you. Chair.

CHAIR LEE: Any more clarifying questions? If not, thank you Mike.

MR. WILLIAMS: Thank you all. You're doing great.

CHAIR LEE: Thank you.

DEPUTY COUNTY CLERK: Chair, the next person we have signed up to testify is Jen
Mather. To be followed by Lisa Paulson. Jen Mather, it is your time to testify.
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MS. JEN MATHER:

Wait, I'm going to do the obligatory, can you hear me?

CHAIR LEE: Yes, we can hear you.

Aloha, Chair Lee, Vice-Chair Rawlins-Fernandez, and Honorable

Councilmembers. My name is Jen Mather and I currently reside in Kahului, but my
heart lives in Lahaina.

MS. MATHER;

Mahalo for this opportunity to testify on the proposed range of tax rates and associated
tiers. I'm testifying in support of raising the tax rates on non owner occupied homes in
Maui County with reservations held for those homes rented long term to kamaaina
families and individuals. As we await the return of the Hawaiian Kingdom, we need to
ensure we steward our ‘aina and our kumu Waiwai. And in order to do that we need

to continue the progressive action you've all taken over the previous budgetary years
by disincentivizing the foreign influx of parasitic and predatory investment in our Maui
housing market.

Hawaii has the lowest property tax rate throughout the occupying forces territories,
that's America, which is a disconnect, because we have the highest median house
price, right? That means that the County of Maui is losing out on income that could be
earmarked like the gentleman said before for urgently needed infrastructure
improvements, affordable housing funds, managed retreat options.

My dad lives in Orange County, California where the median home price is verging on
a million dollars as well, like us, and their average tax rate is .690 percent and ours is
like .190 percent, or something like seriously low. We're leaving money on the table,
or at least I think we're leaving money on the table that we can make from people who
only see this place as a way to make their easy buck and not a home.

And I left Hawaii for 16 months because of the increasing cost of living and the broken
promises and dreams of ever owning a piece of, you know, of my one hanau. But 1
came back because no matter how broken this place can seem, when your face is like,
pressed up against the glass, the glass, you know, as close as mine got up, it's home
and you don't give up on home. . . . trying to make that needle move towards some
semblance of balance and perhaps even fairness. And I  thought, oh why should I
leave and make a martyr out of myself and my family, right? This is my place. I'm . . .
connected to it and it's me.
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So, you know, for those people that are always here testifying that a tax increase on
their second or third multi-million-dollar investment homes, you know, that they don't
rent out long term to kamaainas, that they think that it's unfair and punitive, it's clearly
their turn to leave.

So, as always, I applaud your continued commitment to Maui and all of her people, not
just the realtors, the foreign investors . . . residents who you've had to hear over the
years. And I thank you for your hard work and your decisions, they're always
appreciated more that you'll ever know. So mahalo nui.

CHAIR LEE: Thank you. Members, questions? If not, thank you very much, Jen. Thank
you.

DEPUTY COUNTY CLERK; Chair, the next individual we have signed up to testify is Lisa
Paulson. To be followed by Thomas Croly.

MS. LISA PAULSON. MAUI HOTEL & LODGING ASSOCIATION:

Aloha, Chair Lee, and Members of the Council. Thank you for gathering this evening
and hearing the public, and thank you for all of your hard work on the budget work.
I know how, how many long hours that is.

My name is Lisa Paulson, Executive Director of the Maui Hotel and Lodging
Association. We are the legislative arm of the visitor industry, and 1 am a paid lobbyist.

I'm here tonight to respectfully request that you consider the hotel RPT rate at $10.40
as it is proposed in the Mayor's proposed budget. The reasons are three-fold. One,
the industry is the number one private sector employer of Maui County and is a
generous supporter of our local economy and community charities. Our businesses,
our hotels donate on average about 80,000 a year to charitable organizations and give
625 hours of staff time donated to volunteering to the community.

The Maui Hotel & Lodging Association's Charity Walk raised $1.2 million last year, and
we are hoping to raise $1.4 this year that will benefit 100 of Maui County's non-profit
organizations. We grant over 35,000 each year in scholarships to public school seniors
and scholarships to UH Maui College students. During the pandemic and statewide
shutdown, our properties did support their employees by keeping their benefits intact,
providing food distributions and other additional support.
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The second reason is year after year, we see increases in our industry's real property
values resulting in more tax revenues being collected. This year’s assessed values for
Hotels, Time Shares, and Short-Term Rentals have increased by 2.1 billion and will
provide $229,497,215 in tax revenues for Maui County, an additional $20.1 million from
Fiscal Year 22, using the $10.40 tax rate.

Other counties have a fair and equitable share of taxes across all business
classifications without Maui's huge disparities. The Maui County's visitor industry
provides 54.9 percent of the real property versus Kauai at 40.4, City and County of
Honolulu at 14, and Hawaii at 3.3. We again are just asking for equitable taxes across
all classifications.

And then the third point is that we do now have the TAT, 3 percent being charged per
room night in addition to the State TAT, and State GET. It's projected to bring in
60 million to Maui County and the 60 million is an increase of 36.5 million from the
previous 23.5 million of TAT funding we use to receive. So, for these three reasons
we just ask you to support the Mayor's proposed Hotel-Resort real property tax rate for
Fiscal 23. Thank you very much.

CHAIR LEE; Thank you, Ms. Paulson. We have a question from Member Johnson.

COUNCILMEMBER JOHNSON: Thank you, Chair. Good evening, Ms. Paulson, thanks for
coming out and testifying. Just a quick question in regards to your testimony. Has
raising taxes on the hotels ever affected the demand for, for the hotel rooms?

MS. PAULSON: No. No. But what we are asking for is a more equitable share of contribution
to the taxes.

COUNCILMEMBER JOHNSON: Okay. I understand that. So, then I'll ask another question.
Do, has, what people are calling the "big quit", where people aren't going to work
anymore, has that affected the hotel industry?

MS. PAULSON: Absolutely. We're having massive staffing shortages.

COUNCILMEMBER JOHNSON; Right. Because just like our previous testifier, they can't
afford to live here, so they leave. So, with these taxes, would you agree that if we put
them towards affordable housing, we would kind of help solve your problem in that
regard?
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MS. PAULSON: Well with the $20.1 million in, that you’re already getting an increased, yes,
absolutely. And I would absolutely encourage this Council to look at a nexus with the
TAT, the 3 percent TAT County taxes. We would love to see that invested in our
community. Absolutely.

COUNCILMEMBER JOHNSON: Yeah. I agree with you on that. Okay, thank you so much.
Thank you, Chair. I have no further questions.

CHAIR LEE: Member Paltin.

COUNCILMEMBER PALTIN: Thank you, Chair. Thank you, Ms. Paulson for your testimony.

I  just wanted to clarify, I had a clarifying question and then maybe a follow-up
depending on the answer to the first clarifying question. When you were talking about
the 620 employee volunteer hours, the first clarifying question was, is that, like the
employer pays the employee to do the volunteer? Or-

MS. PAULSON: No. That's, that's them doing beach clean-ups and things outside of the
workday.

COUNCILMEMBER PALTIN: Oh, okay. So. is it kind of just mandated or encouraged?

MS. PAULSON: It's encouraged. You know, like the tutoring they used to do before the
pandemic at Lahainaluna and things like that. It's just encouraged to participate in
community events.

COUNCILMEMBER PALTIN: And then, and then, they self-report to their employer for that
statistic that you gave us tonight?

MS. PAULSON: Yeah, I did a mini survey on just from the HR departments on what the
contribution is, you know, cash wise and then, you know, time wise. 1 mean the Charity
Walk, everybody that shows up there is volunteering their time. Nobody's paid. So.
that's just an example of, of an average of what everybody, you know, provides for the
community.

COUNCILMEMBER PALTIN: Okay, thank you. Thank you for that clarification.

CHAIR LEE: Member Molina.
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COUNCILMEMBER MOLINA: Thank you very much, Madam Chair. Good morning, ah, good
evening, Ms. Paulson.

If you could send us, you mentioned in your testimony about equitable taxation across
all classifications, if you could send us at some point what the hotel association
believes what an equitable, what equitable taxation classifications would, would look
like in, in your eyes. That would be appreciated.

MS. PAULSON: Absolutely. I will work on that with my board of directors and get that to you.

COUNCILMEMBER MOLINA: Okay. Thank you. Thank you. Madam Chair.

CHAIR LEE: Member Sugimura.

COUNCILMEMBER SUGIMURA: Thank you, Lisa. Thank you very much for going to the
Chambers to testify. I wanted to just clarify, I did hear you say on the Charity Walk,
you plan to raise, I think you increased it to $1.4 million, and you said it helps nonprofits.
Did you say a hundred nonprofits? And how do you get the nonprofits to sign up to
benefit?

MS. PAULSON: So everything's online right now. We just opened up our Charity Walk on
Maui Hotel and Lodging Association's website, and the nonprofits fill out a grant form.
It’s very easy, and then they come to a meeting in the first part of June to learn how to
raise funds and participate. And we do cap it at  a hundred now, because we like to
benefit with a greater amount of money to 100 Maui County nonprofits.

COUNCILMEMBER SUGIMURA: Nice. Thank you very much.

MS. PAULSON: Thank you.

CHAIR LEE: Any other questions. Members? If not, thank you very much, Ms. Paulson.

MS. PAULSON: Thank you.

DEPUTY COUNTY CLERK: Chair, the next person we have signed up to testify is Thomas
Croly, to be followed by the individual calling in from the phone number ending with
these last four digits, 4339.
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MR. THOMAS CROLY:

Aloha, Chair. Bonjour. Tom Croly, testifying just on my own behalf. First. I'd like to
say to the Council that I am concerned about the unprecedented expansion of County
government and County government spending in this year's budget. This year's
increase in real property tax at the proposed rates comes to about $45 million. That's
the greatest dollar increase that Maui County has ever seen in its history. The
percentage increase of about 11 percent is the greatest in 15 years.

I know you did a lot of work on the budget, but that $45 million increase combined with
the $60 million that came from the new County transient accommodations tax is over
$100 million that I don't know, is that, is that kind of expansion necessary? And is that
kind of expansion sustainable in County spending?

But, tonight, we're talking about what the real property rates are and that is how you
pay for this, that expansion. I did send in testimony to each of you individually and I
hope that you had the opportunity to review it, because I won't be able to read
everything on here.

I  do want to point out for those who haven't looked at the totals, that visitor
accommodations, and in visitor accommodations I'm including hotels, I'm including
short-term rentals. I'm including timeshares, and I'm including second homeowners
that are in that Non Owner Occupied class. Because let's be clear, the, the counts that
you get of visitors include those folks, okay? They may not be paying any TAT, they
may not be paying to stay here, but they are using their houses and they are counted
as visitors for our counts.

In total, those folks represent 83 percent of the real property tax revenues, and that's
about 60,000 people on a daily basis. And then the 165,000 people that we have as
residents represent about less than 10 percent of the total real property tax. So that's
what I'm saying is kind of not sustainable here.  I sent you a spreadsheet that I hope
I'll have the opportunity to explain that shows exactly, you know, the huge disparity in
tax bill that you would have from an Owner-Occupied property. For example, an
Owner-Occupied property assessed at $500,000 would pay $600 in property tax.

A Time Share property of the same $500,000 assessment will pay $7,300 in real
property tax. And while some people want to say, gee, we have the lowest tax rates
in the world or in the country, what they're referring to, exclusively is the tax rates on
Owner-Occupied properties, because the average tax that's paid. Chair, do 1 have
another minute?


